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Web Announcement 2580 

 
Reminder:  Do Not Bill Procedure Codes H0004, H2011 and H2014 
with Duplicate Details 

Providers are reminded that procedure codes H0004 (Behavioral Health Counseling and Therapy), H2011 (Crisis 
Intervention Service) and H2014 (Skills training and development) cannot be billed with duplicate details on the 
same claim.  Duplicate details that will cause a claim to deny include: 

• Rendering provider ID 

• Procedure code 

• Modifier 

• “From” date of service 

• “To” date of service 

 


